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Stephanie Pollack, MassDOT Secretary and CEO and MPO Chair 
Karl H. Quackenbush, Executive Director, MPO Staff 

December 1, 2015 

Mr. Thomas Boussy 
Chair, Board of Selectmen 
Town of Stoneham 
35 Central St. 
Stoneham, Massachusetts 02180 

Re: Development Process and Milestones-FFYs 2017-21 TIP 

Dear Mr. Boussy: 

The Boston Region Metropolitan Planning Organization (MPO) is beginning its 
annual process of developing the Transportation Improvement Program (TIP) for 
federal fiscal years (FFYs) 2017-21. As you know, the TIP is the implementation 
arm of the MPO's Long-Range Transportation Plan, Charting Progress to 2040, 
and prioritizes funding for transportation infrastructure projects throughout the 
metropolitan area. I am writing to invite your municipality to participate in this 
process, and to inform you of significant milestones. Our goal is to endorse the 
final TIP. on June 23, 2016. 

This year's process for producing the TIP is similar to last year's. First, each 
municipality should identify the person who will communicate, on behalf of that 
municipality, directly with the MPO staffs TIP Manager, Sean Pfalzer, in 
developing this important document. According to our records, the current TIP 
Contact for Stoneham is Dave Ragucci. If this information is no longer accurate, 
please notify Sean (contact information below) by December 18, 2015, with the 
name of your new TIP contact. 

The major milestones in this year's TIP development schedule are listed below. 
An asterisk (*) indicates the steps that municipalities are responsible for 
completing and the dates by which each step must be completed. 

Identify New TIP Contacts* 
Complete Project Funding Application Forms* 
Complete Project Evaluations 
Submit Municipal Feedback on Project Evaluations* 
Post First-Tier List and Staff Recommendation 
Discuss First-Tier List and Staff Recommendation with MPO 
Release Draft FFYs 2017-21 TIP for Public Review 

December 18 
January 30 

February 27 
March 18 
March 31 

April 7 and 21 
May5 
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Development Process and Milestones-FFYs 2017-21 December 1 , 2015 

The MPO will host two outreach sessions to discuss the TIP development 
process-one on December 15, 2015, in Waltham, and one on January 12, 
2016, in Chelsea. At these meetings, MPO staff will explain the development 
steps, with a focus on the responsibilities of municipalities' TIP contacts. We 
strongly encourage all municipalities to send a representative to at least one of 
these two sessions. In addition, municipal representatives are invited to attend 
and participate in all MPO meetings. A flyer with details about these public 
sessions is enclosed. 

More information about the TIP is available on the MPO's website at 
http://www.ctps.org/Drupal/tip. If you have any questions about the TIP and its 
development, please contact Sean Pfalzer, TIP Manager, at spfalzer@ctps.org or 
857-702-3684. 

Sincerely, 

Karl H. Quackenbush 
Executive Director 
KQ/SP/sp 
Encl. 
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i 
Discussi Sessions 

Each year the MPO develops two plans to 
program the transportation planning studies 
and projects it will fund for the coming years. 
These are known as the Unified Planning 
Work Program (UPWP) and Transportation 
Improvement Program (TIP). 

The MPO is hosting two public discussions 
to explain how the UPWP and TIP will be 
developed this year and to hear your views. 

MPO staff will discuss the background, steps, 
and schedule for developing the next UPWP 
and TIP documents.We will also gather your 
ideas about transportation priorities~ affd 
explain how your feedback will be used and 
when there will be additional opportunities 
for public input. 

MPO meeting sites are accessible to 
people with disabilities and are near public 
transportation. Upon request (preferably 
two weeks in advance of the meeting), 
every effort will be made to provide 
accommodations such as assistive listening 
devices, materials in accessible formats 
and in languages other than English, and 
interpreters of American Sign Language 
and other languages. Please contact the 
MPO staff at 617.973.7100 (voice), 
617.973.7089 (TTY), 617.973.8855 (fax), 
or publicinformation@ctps.org (email). 

Workshop Information 

9:30 a.m. - I I :00 a.m. 

Waltham Government Center Building 
Public Meeting Room 
I 19 School Street 
Waltham, MA 02452 

9:30 a.m. - I I :00 a.m. 

Chelsea City Hall 
Council Chambers (3rd floor) 
500 Broadway 
Chelsea, MA 02150 

For detailed schedules of the public 
transportation services available for getting 
to and from the meeting, please visit the 
MBTA's website, www.mbta.com, or call 
MBTA Customer Service at 617.222.3200 or 
800.392.6100, or via TTY at 61 7.222.5146. 
Driving directions can be generated from 
Google Map (https://maps.google.com). 
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Sinclair, Erin

From: Richard Davenport <rdavenport@khourygroup.net>
Sent: Thursday, December 03, 2015 10:48 AM
To: Sinclair, Erin
Subject: Re: [Stoneham MA] 96 Montvale Ave Mobil

Erin, 

I am writing another email in regards to the Stoneham bylaw enforcement of closing our gas station located at 
96 Montvale Avenue from the hours of 12am-6am. As you are aware from the previous email we will be forced 
to be closed entirely for this time period as we would not be able to afford to pay our staff and other operating 
costs solely on gasoline sales. Operating costs have risen dramatically over the past years and unfortunately the 
demand and profitability for gasoline since this bylaw was enacted in the 1980's has dramatically decreased. 
Companies rely on revenue sources from inside the store to stay in business. Enforcing this bylaw is going to 
cripple us as well as force our company to let go two to three employees. 

We always do our best to be responsible retailers and put the community first but with so many things working 
against us it is becoming harder and harder so survive in this industry. Raising the tobacco age to 21, (while I do 
not disagree with this) has sent a good portion of our business down the street to Woburn as the closest 
convenience store to us is less than a mile away in Woburn. We would like to request a meeting with each 
individual selectman and that the town delay action on enforcement of this bylaw for 180 days so that we can 
study the effects this would have on the community and hopefully come up with a solution that everyone is 
happy with. I request that this email be forwarded to the board of selectman with confirmation. 

Things have changed drastically since the enactment of this bylaw over 25 years ago, there is no longer a 9am-
5pm workday, people go to work earlier and earlier and stay later and later. A major part of our customer base 
comes into our store to purchase products during the time the town wishes us to close. We have been open 24 
hours for over a decade without any enforcement and we feel as though being open 24 hours is an asset to the 
town of Stoneham. We are able to supply emergency vehicles, plow trucks and other consumers with gasoline 
and additives for their vehicles as well as coffee and other products to keep them alert and awake while working 
these strenuous shifts. It is my worry that all the gasoline stations in Stoneham will be forced to close overnight 
and plow trucks and emergency vehicles will not be able to operate safely and efficiently. On top of this we are 
trying to retain jobs for our current employees whom are for the most part Stoneham residents. We care about 
this town and always do our best to respect rules before us and be a good neighbor but we need to be able to pay 
our bills at the end of the week and provide a paycheck to employees that count on us to support their families. 
It breaks my heart at the thought of having to let anyone at our company go because we treat it like a family. I 
appreciate your attention to this matter and can be reached via email or cell phone at 617-800-4533  

Regards, 
Richard Davenport 

 
 
Richard Davenport 
General Manager 
Khoury Group Inc. 
Cell:617-800-4533 
www.khourygroup.net 
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On Thu, Dec 3, 2015 at 8:13 AM, Sinclair, Erin <esinclair@stoneham-ma.gov> wrote: 
Hi Richard 
 
I have forward your message to the Board. Please contact me via this email address if you have further 
questions. Thanks 
 
Erin Sinclair 
Office Manager for the Board of Selectmen 
35 Central Street 
Stoneham, MA 02180 
781-279-2680 Phone 
781-279-2681 Fax 
 
-----Original Message----- 
From: Richard Davenport [mailto:RDavenport@khourygroup.net] 
Sent: Wednesday, December 02, 2015 12:10 PM 
To: Sinclair, Erin <esinclair@stoneham-ma.gov> 
Subject: [Stoneham MA] 96 Montvale Ave Mobil 
 
esinclair, 
 
Someone has sent you a message using your contact form on the Stoneham MA site. 
 
If you don't want to receive such e-mails, you can change your settings at http://www.stoneham-
ma.gov/users/esinclair. 
 
Message: 
 
Good Afternoon Erin, 
I am writing you in regards to the enforcement of the regulation of not being able to sell store products in 
Stoneham between the hours of 12am-6am. As you are aware this has a huge impact on our current business 
and profitability. 
Unfortunately, we will have to close the store completely for these overnight hours and due to the loss of 
revenue we regretfully have to let go two to three employees whom are residents of Stoneham in order to stay 
in business. 
This is extremely devastating to myself and I am heartbroken that I will have to do this to loyal employees that 
have families right before the holidays, but I am forced to do. I am hoping we might be able to meet with the 
Board of Selectman to explore the possibility of attaining a beer and wine license for our location in hopes to 
save jobs in this great town. We love doing business and being part of this wonderful town and having a 
license would enable us to capture an additional source of revenue that we would be losing by having to close 
overnight. We have applied in the past and would greatly appreciate if the members would meet with us to hear
our plea. Our ultimate goal here is to keep all of our employees working so they can provide for their families. 
Is there any way you might able to reach our to the board for us? 
Thank you very much for your time and consideration. 
Regards, 
Richard Davenport 
 
======================================================== 
 
Message sent by: Richard Davenport (RDavenport@khourygroup.net) 
 



























 

Town of Stoneham 

35 Central Street 

Stoneham, MA 02180 

 

December ___, 201Secretary Stephanie Pollack 
Massachusetts Department of Transportation 
10 Park Plaza, Suite 4160 
Boston, MA 02116 
Re:  Route 28 and North Street, Stoneham 

Re:  TIP Project 602165 – Signal and Intersection Improvements At Two Locations:  Route 28 at North 
Street and Route 28 at North Border and South Streets.   

 Dear Secretary Pollack: 

This letter is submitted on behalf of the Town of Stoneham to request that the Massachusetts 
Department of Transportation expedite the below captioned project (at 2 busy and critical intersections) 
which is currently scheduled to commence in 2017.  Because of the current safety problems and risks at 
these  locations and because of a number of major projects impacting the Town and these areas in 2017 
and beyond, it is imperative for both the Town and the Commonwealth that the Department of 
Transportation work at these locations be expedited to the greatest extent reasonably possible.   

As you are aware, this project will address intersection deficiencies on Route 28 at two Locations: Route 
28 at North Street and Route 28 at North Border and South Streets, in Stoneham.  On the south side of 
Stoneham widening may be necessary to accommodate more traffic volume. Signal timing 
improvements and pavement markings will improve intersection efficiency.  Route 28 at North Border 
Street and South Street is also on the top 1000 high accident location list. 

On the north side of Stoneham a new urgent care health facility will be opening soon at the intersection 
of Route 28 and North Street which will not only serve Stoneham residents but, due to the  strategic 
location will result in the accommodation of more regional  traffic from surrounding towns and 
elsewhere, which we believe will exacerbate existing traffic problems.  It will add increased vehicular 
activity to this area which already receives heavy traffic volume and is the site of many vehicular 
accidents.  This is an area with many senior citizens, many of whom live in housing next to this 
intersection, and whom are rightfully concerned about this safety hazard.  It is imperative that 
improvements be made to this location both for reasons of the current safety problems and to 
accommodate both existing and anticipated increases in traffic volume which will only worsen if 
improvements are delayed until after 2017.  One specific improvement that will improve traffic and 
pedestrian safety would be to have left hand turn arrows from the east and west sides of the 
intersection to avoid confusion and hesitation from drivers and many near misses.  

Similarly improvements at the intersection of Route 28 at North Border Road and South Street are 
greatly needed for both safety and other traffic and pedestrian purposes.  In making determinations 
regarding this work at this important intersection, please also keep as a priority making sure that the 



 

project and work reflects and is sensitive to the residential area in which it is located, as well as the 
parkway context of North Border Road/South Street.   

Finally, as you are aware, because of a number various road-related projects scheduled or proposed by 
both governmental and non-governmental entities in Stoneham going forward, these include the 
massive Eversource/Nation Grid  proposed 345kV” underground transmission line passing through 
Stoneham and the MWRA’s  very large “Northern Intermediate High Redundant Pipe Line, which will 
go through the same area as the DOT’s project at Route 28 and North Street.  Expediting this project will 
benefit construction, the travelling public, and the residents and businesses of the Town of Stoneham. 

 Thanking you in advance for your consideration,  

 Very truly yours, 

   

 



Erin, 
I am writing this letter in regards to the Stoneham bylaw enforcement of 
closing the Convenience Store part our gas station located 250 Main Street 
from the hours of 12am-6am and our gas station at 2 South Street not being 
allowed to open until 6am.  
 
I am not only a business man in Stoneham but also a residential property 
owner living at 426 Main Street for the last 5 years.  I am also a combat 
veteran with a purple heart for wounds received for duty in the Republic of 
Vietnam. 
 
When I purchased the property in 2006 it was operating 24 hours as a kiosk 
selling candy, cigarettes, lottery and soda in addition to gasoline.  At the time 
ExxonMobil owned the property and I was told by the district manager that it 
was the worst looking station ExxonMobil had in the country.  They agreed to 
purchase the abandoned adjacent building and build a new convenience 
store if I would agree to become an On the Run franchise and commit to 
continue to remain open 24 hours 365 days a year.  I also would have to put 
up a $100,000 and pay royalties which I agreed to do.  Anyone who 
remembers what the property looked like before compared to now would 
have to admit the city benefited from this.  Not only did the city get anew 
beautiful site but a substantial increase in property taxes and approximately 
$1,400 a month in meals taxes.  Since owning the two locations I have 
donated more than $12,000 dollars to the Middle school and the South 
school. 
 
 Enforcing this bylaw after 10 years without letting us stay open until the town 
has a chance to hear from us and our many customers who depend on us 
seems is unfair.  After operating 10 years unknowingly in violation of a bylaw 
is a month or two unreasonable?  It would be especially cruel for me have to 
let go two or three employees right before Christmas.  Over half of my 
employees are Stoneham residents. 
 
Times have changed drastically since the enactment of this bylaw over 25 
years ago, there is no longer a 9am-5pm workday, people go to work earlier 
and earlier and stay later and later. A major part of our customer base comes 
into our store to purchase products during the time the town wishes us to 
close. We have been open 24 hours for over a decade without any 
enforcement until September 22, 2015.  I believe that being open 24 hours is 
an asset to the town of Stoneham. We are able to supply emergency vehicles, 
plow trucks and other consumers with gasoline and additives for their 
vehicles as well as coffee and other products to keep them alert and awake 
while working these strenuous shifts.  



Sincerely 
Arthur Sordillo 



Date DPW Issue POLE # Date Date Electrical Repair Conflict / Town / Contractor Est. Repair Eversource Eversource

Reported Initials Name # ID # Street Name Complaint Emailed Responded Feed Additional Comments* Responsibility / Action Timeline Responsibility / Action Contacted*

12/1/08 JB Resident 0401-3500/21 14 Mayflower Drive Light Out Underground No Power - Base of Pole Town - Run new underground wires

12/29/08 DD Resident 19 Mayflower Drive Light Out Underground No Power - Base of Pole Town - Run new underground wires  

4/22/10 JB Resident 1 16 Citation Ave Light Out Underground No Power - Base of Pole

Town - Run new underground wires (Adjacent transformer is 240v) 

Alt Solution - Replace entire fixture with 250w (Need to label pole)

11/29/12 JM Police 1 12/17/2012 3 Franklin Street Light Out Underground No Power - Base of Pole Town - Run new underground wires

3/25/13 DT Resident Conc Pole 10 Cricklewood Drive Damaged Pole Town - Replace Concrete Pole

9/9/13 DD DPW Conc Pole 22 Clearview Road Damaged Pole 9/9/2013 Town - Replace Concrete Pole

9/9/13 DD DPW Conc Pole 12 Fieldstone Drive Damaged Pole 9/9/2013 Town - Replace Concrete Pole

10/23/13 JM Police North at Danby (pumping station side) Light Out 10/29/2013 No Power - Base of Pole

4/15/14 JM Resident 3 28 Lawndale Road Light Out 4/22/2014 Underground No Power - Base of Pole Town - Run new underground wires

9/26/14 JM Resident 1 11/18/2014 20 Sunset Road Light Out Underground No Power - Base of Pole Contractor Broke - Pending Litigation / Town Counsel

3/19/2015 DT Resident 390 Main Street I/F Dow Building Light Out Underground No Power - Base of Pole Town - Run new underground wires

6/12/15 DL SeeClickFix 2015-06-06 48 Walsh Avenue Light Out 6/16/2015 6/18/2015 Underground No Power - Base of Pole Town - Run new underground wires

9/9/15 DT Resident 2 2015-09-08 19 Tamarock Terrace Light Out 9/15/2015 9/16/2015 Underground No Power - Base of Pole Town - Run new underground wires

10/27/15 DL Police 2015-10-33 4 Rivers Lane Light Out 10/27/2015 11/2/2015 Underground No Power - Base of Pole Town - Run new underground wires

10/27/15 DL Police 2015-10-44 Dapper Darby @ Laurie Lane Light Out 10/27/2015 11/3/2015 Underground No Power - Base of Pole Previous Eversource Repair - Follow up

11/13/15 JF Resident 2015-11-7 21 Tamarock Terrace Light Out N/A Underground No Power - Base of Pole Town - Run new underground wires

11/24/15 DL DPW 2015-11-18 36/19 91 Summer Street Light Out 11/24/2015

12/8/15 DL DPW 2015-12-02 51/16 105 Franklin Street Flicker

12/8/15 DL DPW 2015-12-03 24/22 66 Maple Street Flicker

12/8/15 DL DPW 2015-12-04 24/28 80 Maple Street Light Out

12/8/15 DL DPW 2015-12-05 24/33 90 Maple Street Light Out

12/8/15 DL DPW 2015-12-06 24/30 100 Maple Street Light Out

12/8/15 DL DPW 2015-12-07 2/17 105 Marble Street Light Out Reported as repaired but light is out

12/9/15 DL DPW 2015-12-08 51/11 87 Franklin Street Flicker

9/28/2015; 11/18/2015

5/12/2014; 10/16/2015; 10/21/2015

Additional Phone Calls Nearest House Address

Dates

New Electrical Contractor Dagle Electrical will handle all streetlight / traffic signal problems as of June 1, 2015

5/13/2010; 9/21/2010

12/10/2015 1



Date DPW Issue POLE # Date Date Electrical Original Repair Conflict /

Reported Initials Name # ID # Street Name Complaint Emailed Responded Feed Additional Comments* Date Type

6/3/2015 JM DPW 2015-06-01 5 Phillips Road Day Burner 6/9/2015 6/19/2015 New Contract 6/19/2015 Photo Cell Replaced

6/5/2015 JM Resident 2015-06-02 VZ293-15 Brookbridge Road Light Out 6/9/2015 6/19/2015 Overhead New Contract 6/19/2015 Bulb Replaced

6/5/2015 JM Resident 2015-06-03 VZ293-14 Brookbridge Road Light Out 6/9/2015 6/19/2015 No light on this pole N / A

6/5/2015 JM Resident 2015-06-04 VZ293-13 Brookbridge Road Light Out 6/9/2015 6/19/2015 Overhead New Contract 6/19/2015 Bulb Replaced

6/5/2015 JM Resident 2015-06-05 CO299 Stonehill Drive Light Out 6/9/2015 6/19/2015 New Contract 6/19/2015 Bulb Replaced

6/18/2015 JM Resident 2015-06-07 22 Crystal Drive Light Out 6/23/2015 6/24/2015 Underground 6/24/2015 Bulb Replaced

6/19/2015 JM Resident 2015-06-08 164/2 3 Crescent Avenue Light Out 6/23/2015 6/24/2015 Overhead 6/24/2015 Bulb Replaced

6/23/2015 JM Resident 2015-06-09 209/7 120 MacArthur Road Light Out 6/23/2015 6/24/2015 Overhead 6/24/2015 Bulb Replaced

6/23/2015 JM Police 2015-06-10 1 Tremont Street Light Out 6/23/2015 6/24/2015 Overhead 6/24/2015 Bulb Replaced

6/26/2015 JM Resident 2015-06-11 14 Landers Rd Light Out 6/30/2015 7/6/2015 Underground 7/6/2015 Head Replaced

6/26/2015 JM Resident 2015-06-12 16 Landers Rd Light Out 6/30/2015 7/6/2015 Underground 7/6/2015 Bulb Replaced

6/29/2015 JM Police 2015-06-13 79 Pleasant St Light Out 6/30/2015 7/6/2015 Overhead 7/6/2015 Head Replaced

6/30/2015 JM Resident 2015-06-14 74 Maple Street Light Out 6/30/2015 7/6/2015 Overhead 7/6/2015 Head Replaced

7/1/2015 JM Police 2015-07-01 58/118 583 Main Street Light Out 7/7/2015 7/8/2015 Overhead 7/8/2015 Bulb & Photo Cell Replaced

7/1/2015 DT Stoneham Housing 2015-07-02 #2 34 Washington Street Light Out 7/7/2015 7/8/2015 Tested Working N / A

7/2/2015 DL Police 2015-07-03 31 Alden Ave Light Out 7/7/2015 7/8/2015 Overhead Tested Working N / A

7/2/2015 DL Police 2015-07-04 107/13 107 William Street Light Out 7/7/2015 7/8/2015 Overhead 7/8/2015 Bulb & Photo Cell Replaced

7/7/2015 DL DPW 2015-07-05 28 125 Main Street Light Out 7/7/2015 7/8/2015 Overhead 7/8/2015 Bulb Replaced

7/7/2015 DL DPW 2015-07-06 58/30 149 Main Street Light Out 7/7/2015 7/8/2015 Tested Working N / A

7/7/2015 DL DPW 2015-07-07 58/37 168 Main Street Light Out 7/7/2015 7/8/2015 Overhead 7/8/2015 Bulb & Photo Cell Replaced

7/7/2015 DL DPW 2015-07-08 58/2 185 Main Street Light Out 7/7/2015 7/8/2015 Overhead 7/8/2015 Bulb & Photo Cell Replaced

7/7/2015 DL DPW 2015-07-09 85/a 431 Main Street Light Out 7/7/2015 7/8/2015 Overhead 7/8/2015 Bulb Replaced

7/14/2015 DT Stoneham Housing 2015-07-10 #1247 70 Duncklee Avenue Light Out 7/14/2015 7/15/2015 Overhead 7/15/2015 Bulb Replaced

7/14/2015 DT Resident 2015-07-11 120/9 38 Lindenwood Road Light Out 7/14/2015 7/15/2015 Overhead 7/15/2015 Bulb Replaced

7/17/2015 DL Resident 2015-07-12 6 Buttonwood Road Flicker 7/22/2015 7/29/2015 Overhead 7/29/2015 Bulb Replaced

7/17/2015 DL Resident 2015-07-13 9311 32 Stevens Street Light Out 7/22/2015 7/29/2015 Overhead 7/29/2015 Bulb Replaced

7/20/2015 JM Resident 2015-07-14 24 Newcomb Road Flicker 7/22/2015 7/29/2015 Overhead 7/29/2015 Bulb Replaced

7/20/2015 JM Resident 2015-07-15 28 Newcomb Road Flicker 7/22/2015 7/29/2015 Overhead 7/29/2015 Bulb Replaced

7/27/2015 DL Resident 2015-07-16 VOZ23 65 Oak Street Light Out 7/29/2015 8/5/2015 Overhead 8/5/2015 Bulb & Photo Cell Replaced

7/29/2015 DL Housing 2015-07-18 86 Washington Avenue Light Out 7/29/2015 8/5/2015 Overhead 8/5/2015 Bulb Replaced

8/3/2015 JM Resident 2015-08-02 82 Green Street Light Out 8/4/2015 8/5/2015 Overhead 8/5/2015 Head Replaced

8/3/2015 JM Resident 2015-08-03 Keiths Lane Light Out 8/4/2015 8/5/2015 Overhead 8/5/2015 Head Replaced

8/4/2015 JM Resident 2015-08-04 3 Peters Drive Light Out 8/4/2015 8/5/2015 Overhead 8/5/2015 Head Replaced

8/5/2015 DL Resident 2015-08-05 81 Green Street Flicker 8/11/2015 8/12/2015 Overhead 8/12/2015 Bulb Replaced

8/6/2015 DT Resident 2015-08-06 Bramante Circle Light Out 8/11/2015 8/12/2015 Underground 8/12/2015 Bulb Replaced

8/6/2015 JM Resident 2015-08-07 FL-08 / 2-45 MacArthur at Elm Light Out 8/11/2015 8/12/2015 Overhead 8/12/2015 Bulb Replaced

8/6/2015 DT Resident 2015-08-08 90 North Street Day Burner 8/11/2015 8/12/2015 Overhead 8/12/2015 Bulb Replaced

8/6/2015 DT Resident 2015-08-09 59 Washington Street Light Out 8/11/2015 8/12/2015 Overhead 8/12/2015 Bulb Replaced

8/17/2015 JM Resident 2015-08-10 Hancock and Lincoln Light Out 8/18/2015 8/19/2015 Overhead 8/19/2015 Bulb & Photo Cell Replaced

8/17/2015 JM Resident 2015-08-11 34 Lincoln St Light Out 8/18/2015 8/19/2015 Overhead 8/19/2015 Head Replaced

8/19/2015 JM Resident 2015-08-12 11 Aspen Lane Light Out 8/25/2015 8/27/2015 Underground 8/27/2015 Bulb Replaced

8/21/2015 DL DPW 2015-08-13 58/30 149 Main Street Light Out 8/25/2015 8/27/2015 Tested Working N / A

8/24/2015 JM Resident 2015-08-15 152-12 33 Walsh Avenue Light Out 8/25/2015 8/27/2015 Overhead 8/27/2015 Bulb Replaced

8/25/2015 DT Business 2015-08-18 225 Main Street Light Out 9/2/2015 9/3/2015 Overhead 9/3/2015 Bulb Replaced

8/25/2015 DT Resident 2015-08-16 3500/0224 59 Washington Avenue Light Out 8/25/2015 8/27/2015 Underground 8/27/2015 Bulb Replaced

8/25/2015 JM Resident 2015-08-17 18 Washington Street Light Out 8/25/2015 8/27/2015 Overhead 8/27/2015 Bulb Replaced

11/5/2014 JM Resident 4 469 & 470 3 Whittemore Lane Light Out 8/27/2015 Underground Eversource Connected Cables 9/16/2015 Transformer Connection

8/27/2015 JF Resident 2015-08-21 31 Towne Crest Drive Light Out 9/2/2015 9/3/2015 Overhead 9/3/2015 Bulb Replaced

9/1/2015 JF Resident 2015-09-02 2 Rivers Lane Light Out 9/2/2015 9/3/2015 Underground 9/3/2015 Splice Repair

9/1/2015 DL Eversource 2015-09-03 162-8 23 Summit Road Light Transfer 9/2/2015 9/3/2015 Overhead 9/3/2015 Light Transfer

9/2/2015 JM DPW 2015-09-04 38/4 5 Garden Road Light Out 9/9/2015 9/9/2015 Overhead 9/9/2015 Bulb Replaced

9/2/2015 JM DPW 2015-09-05 96/3 11 Steele Street Light Out 9/9/2015 9/9/2015 Overhead 9/9/2015 Bulb Replaced

9/4/2015 JM DPW 2015-09-06 216/5 2 Elmhurst Road Light Out 9/9/2015 9/9/2015 Overhead 9/9/2015 Bulb Replaced

9/9/2015 JF Resident 2015-09-07 449 12 Rodgers Road Flicker 9/15/2015 9/16/2015 Underground 9/16/2015 Bulb Replaced

9/14/2015 JM Resident 2015-09-10 82/18 47 Pleasant Street Light Out 9/15/2015 9/16/2015 Overhead 9/16/2015 Bulb Replaced

9/14/2015 JM DPW 2015-09-09 83/5 8 Victoria Lane Light Out 9/15/2015 9/16/2015 Overhead 9/16/2015 Bulb Replaced

9/15/2015 JF Resident 2015-09-11 19 Morgan Avenue Light Out 9/15/2015 9/16/2015 Overhead 9/16/2015 Bulb Replaced

8/27/2015 JM Resident 2015-08-19 95-7 22 Summerhill Street Light Out 9/2/2015 9/18/2015 Overhead 9/18/2015 Bulb Replaced

8/27/2015 JM Resident 2015-08-20 95-9 46 Summerhill Street Light Out 9/2/2015 9/18/2015 Overhead 9/18/2015 Bulb Replaced

8/31/2015 JM Resident 2015-08-22 51/20 117 Franklin Street Light Out 9/2/2015 9/18/2015 Overhead 9/18/2015 Bulb Replaced

9/17/2015 JF Resident 2015-09-12 Apple Hill Lane Light Out 9/17/2015 9/18/2015 Underground 9/18/2015 Bulb Replaced

9/1/2015 JF Resident 2015-09-01 21 Tamarock Terrace Light Out 9/2/2015 9/3/2015 Underground Eversource Power Problem N / A

9/18/2015 DL DPW 2015-09-13 21 Tamarock Terrace Day Burner 9/22/2015 9/23/2015 Underground 9/23/2015 Bulb & Photo Cell Replaced

9/21/2015 JF Resident 2015-09-14 235/3 8 Campbell Road Light Out 9/22/2015 9/23/2015 Overhead 9/23/2015 Bulb Replaced

9/21/2015 DL DPW 2015-09-15 3 Raynor Circle Light Out 9/22/2015 10/2/2015 Overhead Splice Repairs Made 10/2/2015 Splice Repair

9/23/2015 JM Resident 2015-09-16 66/2 6 Mount Vernon Light Out 9/29/2015 10/2/2015 Overhead 10/2/2015 Head Replaced

9/28/2015 JF Resident 2015-09-17 5 Daniel Drive Light Out 9/29/2015 10/2/2015 Overhead 10/2/2015 Bulb & Photo Cell Replaced

9/28/2015 JF Resident 2015-09-18 38/1 1 Garden Road Light Out 9/29/2015 10/2/2015 Overhead 10/2/2015 Bulb Replaced

9/29/2015 JM Stoneham Housing 2015-09-19 34 Washington Ave Light Out 9/29/2015 10/2/2015 Overhead 10/2/2015 Bulb Replaced

9/30/2015 DL DPW 2015-09-20 153/4 18 Gould Street Light Out 9/30/2015 10/2/2015 Overhead 10/2/2015 Bulb Replaced

Repair Made

11/24/14; 12/16/2014; 

3/27/2015; 4/13/2015; 

Previous Additional Phone Calls Nearest House Address

Dates



Date DPW Issue POLE # Date Date Electrical Original Repair Conflict /

Reported Initials Name # ID # Street Name Complaint Emailed Responded Feed Additional Comments* Date Type

Repair MadePrevious Additional Phone Calls Nearest House Address
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9/30/2015 DT Resident 2015-09-21 12/12 68 Central Street Flicker 10/6/2015 10/7/2015 Overhead 10/7/2015 Bulb & Photo Cell Replaced

9/30/2015 DT Resident 2015-09-22 12/14 72 Central Street Flicker 10/6/2015 10/7/2015 Overhead 10/7/2015 Bulb & Photo Cell Replaced

9/30/2015 JF Resident 2015-09-23 55/14 47 Lincoln Street Flicker 10/6/2015 10/7/2015 Overhead 10/7/2015 Bulb & Photo Cell Replaced

10/6/2015 JM Resident 2015-10-01 96/5VZ 8 Steele Street Light Out 10/6/2015 10/7/2015 Overhead 10/7/2015 Bulb Replaced

10/6/2015 DL Resident 2015-10-02 18/31 15 High Street Light Out 10/6/2015 10/7/2015 Overhead 10/7/2015 Bulb & Photo Cell Replaced

10/8/2015 DL Resident 2015-10-03 94/9 35 Summer Street Light Out 10/13/2015 10/15/2015 Overhead 10/15/2015 Bulb Replaced

10/13/2015 DT Resident 2015-10-04 12/9 59 Central Street Flicker 10/13/2015 10/15/2015 Overhead 10/15/2015 Bulb Replaced

10/13/2015 JF Resident 2015-10-05 46/9 41 Harrison Street Flicker 10/13/2015 10/15/2015 Overhead 10/15/2015 Bulb Replaced

10/13/2015 JF Resident 2015-10-06 25 Landers Road Light Out 10/13/2015 10/15/2015 Overhead 10/15/2015 Head Replaced

8/21/2015 DL DPW 2015-08-14 286 Main Street - Across Street Light Out 8/25/2015 8/26/2015 Underground Detour Required 10/22/2015 Bulb Replaced

10/16/2015 DL DPW 2015-10-07 12/19 103 Central Street Pole Transfer 10/20/2015 10/22/2015 Overhead 10/22/2015 Pole Transfer

10/16/2015 DL DPW 2015-10-08 36/24B 126 Franklin Street Pole Transfer 10/20/2015 10/22/2015 Overhead 10/22/2015 Pole Transfer

10/19/2015 DT Resident 2015-10-09 75/2 1 Brackett Street Light Out 10/20/2015 10/22/2015 Overhead 10/22/2015 Bulb & Photo Cell Replaced

10/19/2015 DL Resident 2015-10-10 47/5 22 Hersam Street Light Out 10/20/2015 10/22/2015 Overhead 10/22/2015 Bulb Replaced

10/19/2015 JM Resident 1 2015-10-11 24 Lawndale Road Light Out 10/20/2015 10/22/2015 Underground 10/22/2015 Bulb Replaced

5/15/2012 JM Resident 3 28 Fieldstone Drive Light Out 9/18/2015 10/23/2015 Underground Eversource Connected Cables 10/23/2015 Transformer Connection

10/26/2012 DT Resident 1 18 Pebble Place Light Out 9/18/2015 10/23/2015 Underground Eversource Connected Cables 10/23/2015 Transformer Connection

7/18/2013 DT Resident / SeeClickFix 2 5 Citation Ave Light Out 9/18/2015 10/23/2015 Underground Eversource Connected Cables 10/23/2015 Transformer Connection

6/25/2014 DT Resident 26 Fieldstone Drive Light Out 9/18/2015 10/23/2015 Underground Eversource Connected Cables 10/23/2015 Transformer Connection

10/21/2015 JF Resident 2015-10-12 24 Lawndale Road Light Out 10/27/2015 11/2/2015 Underground 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-17 246/4 8 Brentwood Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-29 27/15 40 Broadway Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-15 169/1 2 Christine Avenue Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-18 14/6 22 Cottage Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-16 244/20 50 Country Club Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-19 34/2 7 Flint Avenue Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-28 27/14 54 High Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 JF Resident 2015-10-14 109/4 17 Lincoln Street Light Out 10/27/2015 11/3/2015 Overhead 10/3/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-21 80/13 36 Pine Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-22 80/15 47 Pine Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-23 40/1 79 Pine Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-13 17 Pine Street (Police Parking Lot) Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-24 136/5 21 Spencer Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-25 94/29 110 Summer Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Head Replaced

10/23/2015 DL Police 2015-10-27 159/3 8 Wescott Road Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-38 139/5 13 Beacon Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-37 293/11 24 Brookbridge Road Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-53 2nd Pole Calthea Street Light Out 10/27/2015 11/3/2015 Overhead 11/3/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-54 12/18 Central Street (Middle School) Light Out 10/27/2015 11/12/2015 Overhead 11/12/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-35 147/3 2 Cherry Avenue Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-51 44/17 135 Green Street Light Out 10/27/2015 11/12/2015 Overhead 11/12/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-50 44/33 280 Green Street Light Out 10/27/2015 11/3/2015 Overhead 11/3/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-36 307/1 3 Hall Road Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Head Replaced

10/27/2015 DL Police 2015-10-47 48/32 99 High Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-46 48/34 103 High Street Light Out 10/27/2015 11/3/2015 Overhead 11/3/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-45 48/37 117 High Street Light Out 10/27/2015 11/3/2015 Overhead 11/3/2015 Bulb & Photo Cell Replaced

10/27/2015 DL Police 2015-10-49 129/2 3 Hillside Avenue Light Out 10/27/2015 11/3/2015 Overhead 11/3/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-48 262/2 4 Kenneth Terrace Light Out 10/27/2015 11/3/2015 Overhead 11/3/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-42 55/2 3 Lincoln Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-55 58/17 70 Main Street Light Out 10/27/2015 11/12/2015 Overhead 11/12/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-56 58/16 70 Main Street Light Out 10/27/2015 11/12/2015 No light on this pole N / A

10/27/2015 DL Police 2015-10-43 24/1 3 Maple Street Light Out 10/27/2015 11/12/2015 Overhead 11/12/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-39 90/16 57 Spring Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-34 90/43 148 Spring Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-30 90/48 164 Spring Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-31 2 Tamarock Terrace Light Out 10/27/2015 11/2/2015 Underground 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-32 36 Tamarock Terrace Light Out 10/27/2015 11/2/2015 Underground 11/2/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-52 297/5 14 Theresa Road Light Out 10/27/2015 11/3/2015 Overhead 11/3/2015 Bulb Replaced

10/27/2015 DL Police 2015-10-41 3/2 42 Warren Street Light Out 10/27/2015 11/2/2015 Overhead 11/2/2015 Bulb Replaced

10/30/2015 DL Police 2015-10-59 6 Galvin Circle Light Out 11/3/2015 11/6/2015 Underground 11/6/2015 Head Replaced

10/30/2015 DL Police 2015-10-60 237/10 117 Pond Street Light Out 11/3/2015 11/6/2015 Overhead 11/6/2015 Head Replaced

10/30/2015 DL Police 2015-10-61 170/4 12 South Hillside Street Light Out 11/3/2015 11/6/2015 Overhead 11/6/2015 Bulb Replaced

10/30/2015 DL Police 2015-10-57 2 Sullivan Circle Light Out 11/3/2015 11/6/2015 Underground 11/6/2015 Head Replaced

10/30/2015 DL Police 2015-10-58 5 Sullivan Circle Light Out 11/3/2015 11/6/2015 Underground 11/6/2015 Bulb Replaced

11/2/2015 JF Resident 2015-11-1 27 Sunset Road Examine 11/3/2015 11/6/2015 Tested Working N / A

11/2/2015 JF Resident 2015-11-2 29 Sunset Road Examine 11/3/2015 11/6/2015 Tested Working N / A

11/10/2015 JF Resident 2015-11-4 2 Tamarock Terrace Light Out 11/10/2015 11/18/2015 Underground Tested Working 11/10/2015 N / A

11/13/2015 DL SeeClickFix 2015-11-6 60/4 38 Fairview Road Light Out 11/17/2015 11/18/2015 Overhead Splice Repairs Made 11/18/2015 N / A

10/27/2015 DL Police 2015-10-40 Vz26 20 Sherwood Road Light Out 10/27/2015 11/18/2015 Overhead 11/18/2015 Bulb Replaced

11/13/2015 DT Police 2015-11-8 58/6x 16 Main Street Light Out 11/17/2015 11/18/2015 Overhead 11/18/2015 Head Replaced

1/7/2013

10/16/2013; 4/24/2014

8/2/2012; 12/5/2013; 

12/8/2014

10/21/2015
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11/16/2015 DT Police 2015-11-10 26/40 138 Elm Street Light Out 11/17/2015 11/18/2015 Overhead 11/18/2015 Head Replaced

11/16/2015 JF Resident 2015-11-11 35/10 45 Forest Street Light Out 11/17/2015 11/18/2015 Overhead 11/18/2015 Bulb Replaced

11/17/2015 JF Resident 2015-11-13 27/8 28 Broadway Flicker 11/24/2015 11/24/2015 Overhead 11/24/2015 Head Replaced

11/18/2015 JF Resident 2015-11-14 20/32 99 High Street Light Out 11/24/2015 11/24/2015 Overhead 11/24/2015 Bulb Replaced

11/19/2015 DL SeeClickFix 2015-11-15 2/17 105 Marble Street Light Out 11/24/2015 11/24/2015 Overhead 11/24/2015 Bulb Replaced

11/23/2015 DT DPW 2015-11-16 26/19 72 Elm Street Day Burner 11/24/2015 11/24/2015 Overhead 11/24/2015 Bulb Replaced

11/23/2015 DL Police 2015-11-17 17/2 5 Columbus Avenue Light Out 11/24/2015 11/24/2015 Overhead 11/24/2015 Bulb Replaced

11/24/2015 DL Resident 2015-11-19 6 Gavin Circle Light Out 11/24/2015 11/24/2015 Underground 11/24/2015 Bulb Replaced

11/17/2015 DL DPW 2015-11-12 69/43 16 Main Street Light Out 11/17/2015 11/24/2015 Overhead 11/24/2015 Head Replaced

1/5/2012 DT Resident / SeeClickFix 1 41954 58/87B 444 Main Street Light Out 7/7/2015 7/8/2015 Overhead Overhead Wire Repairs 12/2/2015 N / A

9/13/2012 JM Resident 431 Main Street Light Out 7/7/2015 7/8/2015 Overhead Overhead Wire Repairs 12/2/2015 N / A

10/23/2015 DL Police 2015-10-20 64/13 48 Montvale Avenue Light Out 10/27/2015 12/2/2015 Overhead 12/2/2015 Bulb Replaced

10/23/2015 DL Police 2015-10-26 12/25 133 Central Street Light Out 10/27/2015 12/2/2015 Overhead 12/2/2015 Bulb Replaced

11/5/2015 JF Resident 2015-11-3 58/118 583 Main Street Light Out 11/10/2015 12/2/2015 Overhead 12/2/2015 Bulb Replaced

11/12/2015 JF Resident 2015-11-5 67 Montvale Avenue Light Out Overhead Confirmed Private Light N / A

11/16/2015 JF Resident 1 42339 2015-11-9 62/1A 36 South Street Light Out 11/17/2015 12/2/2015 Overhead 12/2/2015 Bulb Replaced

11/30/2015 JF Resident 2015-11-20 270/9 17 Crosby Street Light Out 12/1/2015 12/2/2015 Overhead 12/2/2015 Bulb Replaced

11/30/2015 DL SeeClickFix 2015-11-21 104/10 23 Whipple Street Light Out 12/1/2015 12/2/2015 Overhead 12/2/2015 Bulb Replaced

12/1/2015 JF Resident 2015-12-01 76/10 43 Isabella Street Light Out 12/1/2015 12/2/2015 Overhead 12/2/2015 Head Replaced
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