
What is probate and family court? 

Probate and Family Court is the Court house in which you would want to file custody, guardianship or to 

divide assets in a divorce.  

Many families who have an individual with a substance abuse disorder don’t know when a good time to 

file guardianship is. Grandparents Raising Grandchildren groups can all help with this type of 

guardianship and custody process(s).  

In the state of Mass unless a person was married and had a child a father has no rights.  

Guardianship is not custody. There can be some barriers to guardianship.  

For example: if a guardian needs a signature for a doctor the parent would have to get it and not the 

guardian. Additionally there are many forms and types of custody.  

Dept. of Children and Families (DCF) is NOT the enemy. Remember DCF offers parenting classes, self-

help classes etc. DCF does not want to take a child away from their home unless it is absolutely 

necessary.  

DCF also pays for long term mental health and substance abuse treatment for individuals that are teens. 

Most insurances do not pay out long te rm treatment.  

 

For any reports of child abuse or neglect please call the Child at Risk hotline at (800) 792 5200 

 

What is a CRA?- this is for Juvenile Cases and teen cases. This is formally known as a CHINS.  

This is when the state will help with a child case when your teen is “out of control” with substances. 

Examples are: truancy, punching walls, failure to go or obey school rules, constantly using substances or 

drinking alcohol, coming home way past curfew.  
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