











E. Website/Landing Page All 2023 CCR Reports
E. Press release CCR 2023
G. Communities Using CCR 2023 for Tier 3 Public Notice






ALL distribution
{posting, land
mail, or e-
delivery,
publication, and
good faith efforts)
must be
completed on or
before July 1%,

Instructions for
customers to
request a hard
copy must also
be included in
e-delivery.

When aURL is
used it must be a
direct link to the

docurmnent; no other

clicks allowed.

E. Consumer Delivery Methods — Based on Population Served

For systems serving fewer than 500 persons: 6/26/2024
{Choose #1 or #2)

[J 1. My system used one or more of the following methods to notify customers that their CCR would
not be mailed directiy to them but is available to them upon request. (the notice is attached)

Date of delivery/publication:

[J Land-mail [} Doorto-door ] Newspaper [ ] eMail [] Posted notices

Locations of posted notices

2. My system provided a CCR to each customer by the following method(s):

[] Published the full CCR in a local newspaper (the published report from newspaper is attached).

M] Land-mailed or hand-delivered the CCR to consumers.

X e-Mailed with the CCR either embedded in the email or attached as a PDF. {(e-mail is attached)

[] Posted the CCR on the web and sent the direct URL to customers by way of land-mail or email
{notice/postcard is attached).

List URL

For systems serving 500 to 9,999 persons:

f deli ication:
(Choose either #1 of #2) Date of delivery/publication:| 6/14/24

Xl 1. My system provided a copy of the CCR to each customer by:
X Land-mail ] e-Mail with PDF of CCR  [] e-Mail with embedded CCR

[ Sent a notice (by land or e-mail) containing a direct URL to customers {copy is attached)

“List the URL if used.

[J 2.My system provided the CCR to each customer by publishing the full report in a newspaper (a copy
of the published CCR is attached) and provided notice to consumers of this action by either:
{7 Published a notice of this in a local newspaper
[J Land mailed a notice of this to consumers.
[ e-Mailed a notice of this to consumers.

For systems serving 10,000 or more persons: Date of delivery/publication: | 06/14/2024

X My system provided a copy of the CCR to each customer by:

Land mail [] e-Mail with PDF [[] e-Mail with embedded CCR
[ sent a notice (by land or e-mail) containing a direct URL to customers

List the URL if used.
X For systems serving greater than 100,000 population: In addition to one of the delivery methods
checked above, we have posted the CCR on a publicly accessible Internet site as required.

www.mwra.com/water/html/awgr.ntm.
List the URL used
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Attachment C

MWRA CCR 2023 Translated CCR Texts

The following provides information on how to find and translate CCR’s into different languages.

MWRA 2023 CCR Chelsea- Spanish Version

https://www.mwra.com/annual/waterreport/2023results/2023results.htm

MWRA 2023 CCR Generic Spanish Version

https://www.mwra.com/annual/waterreport/2023results/2023results.htm

MWRA 2023 CCR - Translations for Other Languages

Use the link below and scroll down to “How to Translate the CCR for Your Community” to translate your
document into Spanish and many other languages.

https://www.mwra.com/annual/waterreport/2023results/2023results.htm



Attachment D Mail Drop List -- MWRA Mailing Record CCR 2023

City/Town Date Sent | City/Town Date Sent
Arlington 6/3/2024 Bedford 6/13/2024
Belmont 6/4/2024 Burlington 6/14/2024
Baston 6/6/2024 Canton 6/13/2024
Brookline 6/8/2024 Needham 6/9/2024
Chelsea 6/7/2024 Peabody 6/9/2024
Everett 6/7/2024 Wakefield 6/12/2024
Framingham 6/13/2024 Wilmington 6/9/2024
Lexington 6/7/2024 Winchester 6/9/2024
Lynnfield (labels) 6/13/2024 Woburn 6/9/2024
Malden 6/7/2024 o

Marblehead 6/7/2024

Marlborough 6/13/2024 CVA

Medford 6/6/2024 Chicopee 6/13/2024
Melrose 6/7/2024 South Hadley 6/13/2024
Milton 6/7/2024 Wilbraham 6/13/2024
Nahant 6/7/2024

Newton 6/13/2024

Northborough 6/13/2024

Norwood 6/13/2024 S
Quincy 6/7/2024

Reading 6/8/2024

Revere 5/31/2024

Saugus 5/31/2024

Somerville 6/6/2024

Southbaorough 6/13/2024

Stoneham 6/9/2024

Swampscott 6/12/2024

Waltham 6/12/2024

Watertown 6/12/2024

Weston 6/12/2024

Winthrop 6/11/2024
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Tier 3 Notifications MWRA CCR 2023
The following communities used the 2023 CCR to convey information for Tier 3 public notification:
¢ Arlington
s Belmont
s Medford
= Newton

¢ Reading



