
Board of Selectmen 
2nd Floor Conference Room 

Stoneham Town Hall 
Tuesday, June 21, 2016 

6:00 p.m. 
 
Item Time  Description      Disposition 
 
1. 6:00  Pledge of Allegiance 
 
   Open Session: 
 
2.   Proposed Eversource  Transmission Line (345-kV) -  Woburn to Wakefield  
   (through Stoneham) –  Update, Massachusetts Energy Facilities Siting Board  
   (“EFSB”) process  and proceedings to date and going forward, route and   
   alternative route discussion, retaining of expert witnesses, discussion with  
   outside counsel  regarding the EFSB proceeding and potential services, and 
   mitigation and host community agreement by and with Eversource. 
 
3.   Executive Session: 

 
  3a.  To consider the value of Town land (real property) or the lease or grant of  
  easement of Town land, specifically the land known as the former Railroad Right 
  of Way from the Woburn/Stoneham city/town line to Main Street (Route 28)  
  and the value of certain public rights of ways (e.g. Montvale Avenue, Main  
  Street and Elm Street) in relation to the proposed Eversource Transmission Line  
  (345-kV), pursuant to M.G.L. c. 30A, sec.21(a)(6). 
 
  3b.  To discuss strategy with respect to litigation (as may be demonstrably likely) 
  pursuant to M.G.L. c. 30A, sec.21(a)(3) with respect to or directly arising from  
  the Massachusetts Energy Facility Siting Board proceeding  for the proposed  
  Eversource Transmission Line (345-kV) - Woburn to Wakefield. 

 



Board of Selectmen
Hearing Room

Stoneham Town Hall

  

Tuesday, June 21, 2016
7:00 PM

ITEM TIME DESCRIPTION DISPOSITION

1 7:00 PM Pledge of Allegiance

2 Substance Abuse Coalition Update - Shelly MacNeill

3 Recreation Department Presentation - Stephen Angelo

4 Liquor Licensing Authority:                                                                         

4a Special Alcoholic Beverage License - Liberty Bay - Jill Amato

5 MAPC - Good Energy - John O'Rourke

6 Park Street Update - Chief McIntyre and Robert Grover

7
Approve Minutes - Open Meetings: 1/19/16; 2/2/16; 3/15/16; 6/7/16; 
Executive Session:  6/7/16  

8 Open Space and Recreation Grant - Caroline Colarusso 

9 Complete Streets - Anthony Wilson

10 Town Website - Anthony Wilson

11 Selectmen Meetings and Scheduling - Tom Boussy

12 Island Sponsorship Program - Tom Boussy

13
Verizon Cable License Renewal Process Including License Renewal 
Determination and/or Agreement - Bill Solomon

14 Miscellaneous
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Action Plan 
 
 
Goal One: Increase community collaboration 
 
Objective 1: Increase by 10% the size of the Coalition Membership. 
 
Strategy 1: Encourage and facilitate collaboration among faith-based organizations, parents, 
school, business, law enforcement, etc. 

 
Activity Who is 

responsible? By when? 

Present information on the Coalition mission through 
TWO presentations to community groups, organizations, 
or agencies. 
 

MR Task Team December 
2016 

Identify TEN additional potential members representing 
low membership sectors. 

MR Task Team December 
2016 
 

Identify THREE ways to improve coalition infrastructure 
and policy to promote greater community engagement 
and participation. 
 

MR Task Team May 2017 

Participate in local events (FOUR-FIVE per year) to 
further spread the SSAC message and recruit community 
members to participate. 
 

Chair, E/M/C Ongoing 

Submit website blog posts, newspaper editorials and 
Facebook posts about local, regional and state ATOD 
happenings 
 

Chair, E/M/C Monthly 

 
Objective 2: Increase the diversity of the Coalition Membership. 
 
Strategy 1: Diversify Coalition membership to be more representative of the various sectors of 
the community. 

http://www.stonehamsac.com/
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Activity Who is responsible? By when? 
Identify and participate in ONE to TWO multicultural 
events to foster cross-cultural relationships and recruit 
new members. 
 

MR Task Team February 2017 

Reach out to underrepresented populations through 
targeted media promotions. 
 

E/M/C Task Team March 2017 

 
 
Objective 3: Increase satisfaction of Coalition Members. 
 
Strategy 1: Establish clearly defined roles/responsibilities for members and opportunities for 
members to have ownership in Coalition work utilizing the following activities. 
 
Activity Who is responsible? By when? 
Continue to collect Membership Agreements from new 
& existing members which identify member interests, 
skills, and abilities 
 

Chair, Secretary Ongoing 

Facilitate monthly meetings where members participate 
on Task Teams and are actively engaged 
 

Chair, Secretary Monthly 

Develop & streamline ongoing communication via 
Mail Chimp or Constant Contact (to include upcoming 
volunteer opportunities/events/trainings etc.) 
 

Chair, Nursing 
student 

Monthly 

Participate in local events (FOUR-FIVE per year) to 
further spread the SSAC message and recruit 
community members to participate. 

Chair, E/M/C Ongoing 

 
Objective 4: Increase size and presence of the Youth Coalition/Youth Action Team. 
 
Strategy 1: Establish clearly defined roles/responsibilities for youth and training opportunities 
for youth and advisor(s). 
 
Activity Who is responsible? By when? 



 
(Task Team Key: EMC = Events/Media/Community, D= Data, MR= 

Membership/Recruitment) 
 

3 
 

Develop a mission & a vision for the Youth Coalition 
 

School 
Counselor/Health 
Teacher, SAPC 

June, 
September 
2016 

Determine most needed trainings (leadership skills, 
prevention 101, etc) and provide training opportunities 
for Youth Coalition advisors and youth. 
 

SAPC, MVTAP June-October 
2016 

Develop & streamline ongoing communication via 
school email/text messaging etc., for Youth Coalition. 
 

School 
Counselor/Health 
Teacher 

September-
December 
2016 

Facilitate consistent time/day meetings where members 
participate and are actively engaged. 
 

School 
Counselor/Health 
Teacher 

September 
2016-June 
2017 

 
 
Goal Two: Reduce youth substance use. 
 
Objective 1: Reduce alcohol sales to minors through the implementation of policy change 
initiatives to reduce access to alcohol by adolescents in grades 6th through 12th. 
 
Strategy 1: Educate local alcohol permit holders. 
 

Activity Who is responsible? By when? 
Obtain list of liquor licensees (on-premise & off-
premise) from Town. 

Board of Health, 
SAPC 

November 
2016 

Conduct environmental scan of store signage to ensure 
appropriate advertising and product placement. 

Youth Task Team, 
Chamber of 
Commerce, SAPC 
 

December 
2016 

Provide vendor education packets to permit holders. Youth Task Team, 
Police Task Team, 
SAPC 
 

February 2017 

Partner with licensees to ensure appropriate ID checks 
and secure their commitment to reduce underage 
drinking. 

Police Task Team, 
SAPC 

April 2017 
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Educate retailers of the risks & consequences of 
underage drinking within the community. 
 

Police Task Team, 
SAPC 

June 2017 

Collaborate with Police Department in conducting 
quarterly alcohol retailer compliance checks and 
publicly recognizing compliant vendors. 

Police Task Team,  
State Alcohol 
Beverage Control 
Commission (ABCC), 
SAPC 

Ongoing.  
Begin Jan 
2017. 

Provide recognition and celebration of compliant 
retailers and vendors in newspaper and other media. 

Chair, 
EMC, Chamber of 
Commerce 

Ongoing. 
Begin Jan 
2017. 

 
Objective 2: Spread evidence-based alcohol prevention messages in the Stoneham community. 
 
Strategy 1: Coordinate school and community-based campaigns to change the perception of 
normative behaviors. 

Activity Who is responsible? By when? 
Identify & utilize media to educate students, parents, 
and other community groups. 
 

EMC, School Task 
Team 

October 2016 

Develop Stoneham-specific peer-to-peer messaging 
including ATOD myths/facts, “Did you know?” CTC 
data, etc.  Disseminate information via “News Flush” 
and “Bathroom Buzz” in middle & high school 
bathrooms/locker rooms. 
 

Youth, School Task 
Team 

September 
2016. 
Ongoing. 

Coordinate with the Police Department to facilitate a 
tips hotline for reporting underage drinking parties. 
 

Police Task Team July 2016 

Convene a working group to discuss the K-12 Health 
Curriculum.  Develop evidence-based priorities and 
recommendations. 
 

School Task Team, 
School Committee 

November 
2016 

 
Objective 3:  Reduce by 5% the number of 6th-12th graders who report alcohol consumption 
within the last 30 days. 
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Strategy 1:  Promote and support the enforcement of environmental policies/by-laws to limit 
access of alcohol to underage youth. 

Activity Who is responsible? By when? 
Work with PTO and other parent groups to examine 
the best ways to reach parents of teens grades 6th 
through 12th with an alcohol prevention message. 

Chair, School 
Committee, Parent 
Sector, EMC 
 

October 2016 

Develop a Safe Home Pledge 
 

EMC November 2016 

Deliver Safe Home Pledge materials to community Chair, EMC 
 

January 2017 

Plan, promote, and implement a “Parents Who Host 
Lose the Most” campaign targeting social host 
consequences  

Chair, Police, EMC February/March 
2017-June 2017 

 
Objective 4: Promote awareness and education on the effects of e-cigarettes/vaping/marijuana 
use to the community. 
 
Strategy 1: Provide trainings and technical assistance on signs and symptoms to teachers, 
parents and professionals that work with youth. 

Activity Who is responsible? By when? 
Identify current understanding and awareness among 
youth-serving professionals and parents of the 
dangers, effects, and consequences of use. 
 

School Task Team, 
MVTAP 

September 
2016 

Provide TWO Adult/Youth Mental Health First Aid 
Trainings (community & faculty/staff/nurses & first 
responders/law enforcement). 
 

School Task Team Beginning 
October 2016 
(Nov 1, 2016 
or Feb 2, 2017 
for nurses) 
 

Continue to implement Screening, Brief Intervention 
and Referral to Treatment (SBIRT) in the district.  
Identify additional support needed for future. 
 

School Task Team, 
Nurses 

September 
2016-June 
2017 
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Strategy 2: Educate and build skills of young people to strengthen peer-to-peer messages. 
 

Activity Who is responsible? By when? 
Apply for mini grant from the84.org to continue fight 
against big tobacco & fund the high school club work. 
 

School & Youth Task 
Team 

Fall 2016 

Train Youth Coalition leaders on myths/facts on e-
cigs/vaping/marijuana. 
 

the84.org, MVTAP, 
MOAPC 

November 
2016 

Work with high school health teachers to set up peer-
to-peer presentations on myth/facts on e-
cigs/vaping/marijuana. 

School & Youth Task 
Team 

December 
2016, Spring 
2017 

 
Strategy 3: Launch an environmental campaign in Stoneham 
 

Activity Who is responsible? By when? 
Disseminate statewide training materials and 
information pertaining to prevention and marijuana 
abuse education via mail, e-mail, the Coalition 
website, and social media. 

Coordinator, EMC 
Task Team 

Spring 2017 

Mount an environmental campaign utilizing post cards 
on smart facts about marijuana by Patrick Kennedy’s 
Smart Approaches to Marijuana web site (featured at 
CADCA) or a similar evidence-based model. 

Youth, EMC, MOAPC Summer 2017 

 



             2013 
 
 

 

Stoneham Communities That Care Youth Survey 
Executive Summary of Substance Abuse Results (2015) 

 
 

 
This document summarizes the substance abuse data presented in the final report of the Communities 
That Care Youth Survey (CTCYS), a nationally recognized survey, completed by 1,060 Stoneham 
students in grades 6 through 12 in December of 2015.  The CTCYS provides important information for 
the City of Stoneham and Stoneham Public Schools to guide prevention efforts related to substance 
abuse, to help address existing problems in the community, and to promote health and positive youth 
development. 
 
SURVEY GOALS  
 
The survey asked youth to respond to questions on risky behaviors (substance abuse, delinquency, 
dropping out, and violence).  The survey also asked questions to understand risk and protective factors 
that either increase risk or reduce protective leading to risky behaviors.  Just as eating a high-fat diet is 
a risk factor for heart disease, and getting regular exercise is a protective factor for heart disease, there 
are factors that can help protect youth from, or put them at risk for, drug use and other problem 
behaviors.  Addressing risk factors and building on protective factors has been shown to be effective in 
increasing healthy decision making, including choosing not to use tobacco, alcohol, or other drugs. 
 
Goals of the CTCYS were to: 

• Identify the levels of risk factors related to substance use, drop-out, delinquency, violence, and 
teen pregnancy. 

• Identify the levels of protective factors related to substance use, drop-out, delinquency, 
violence, and teen pregnancy. 

• Measure the actual prevalence of drug use, violence and other antisocial behaviors among 
surveyed youth. 

 
 
SURVEY RESULTS 
 
Results of the CTCYS showed both strengths and areas for improvement in preventing substance use 
among Stoneham’s 6th through 12th graders.  Risk and protective factor data are presented on the 
following page, followed by substance abuse data.  
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RISK AND PROTECTIVE FACTORS 
Protective factors are characteristics that are known to decrease the likelihood that a student 
will engage in problem behaviors, i.e. bonding with parents or engaging youth in activities 
which influence positive youth development. Risk factors are characteristics in the community, 
family, school, and individual environment which increase the likelihood that a student will 
engage in problem behaviors. 
 
Strengths to Build on in Stoneham Public Schools—Protective Factors with Higher Scores: 

• Belief in the moral order: Young people who have developed a positive belief system 
are less likely to become involved in problem behaviors. 

• Family attachment: Children who are bonded to family members who have healthy 
beliefs are less likely to do things that threaten that bond, such as use drugs, commit 
crimes or drop out of school. 

• School opportunities for positive social involvement: Giving students the opportunities 
to be involved in important activities that make them feel empowered and connected to 
their school environment.  

 
Strengths to Build on in Stoneham Public School—Risk Factors with Lower Scores:  

• Laws and norms favorable to handguns: When students perceive laws to be strict and 
consistently enforced, they may be less likely to carry guns and to engage in gun 
violence. 

• Early initiation of drug use: The earlier that experimentation with drugs begins, the 
more likely it is that experimentation will become consistent, regular use. 

• Poor family management: Children who experience poor family supervision and poor 
family discipline are at higher risk of developing problems with drug use, delinquency, 
violence and school dropout. 
 

Opportunities for Improvement in Stoneham Public School—Protective Factors with Lower 
Scores:  

• Religiosity: Students who have high levels of religious connection are less vulnerable to 
becoming involved in antisocial behaviors, because they have already adopted a social 
norm against those activities. 

• Community opportunities for positive social involvement: The availability of activities 
or organizations that promote positive youth development [including sports and theater 
groups]. 

• Community rewards for positive social involvement: Students who feel recognized and 
rewarded by members of their community are less likely to engage in negative 
behaviors, because that recognition helps increase a student’s self-esteem and the 
feeling of being bonded to that community. 
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Opportunities for Improvement in Stoneham Public School—Risk Factors with Higher Scores:  
• Family conflict: This refers to the existence of unhealthy behavior, such as yelling, 

insults and threats between family members.  
• Parental Attitudes Favorable toward Antisocial Behavior: If parents approve of or 

excuse their children for breaking the law, then the children are more likely to develop 
problems with juvenile delinquency. 

• Low Perceived Risk of Drug Use: The less harm that an adolescent perceives as the 
result of drug use, the more likely it is that he or she will use drugs.  
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ALCOHOL, TOBACCO AND OTHER DRUGS 
 
This section reports on lifetime use and past-30-day use of alcohol, tobacco, and other drugs for 
6th – 8th graders and 9th – 12th graders separately. 
 
Graph 1. 6th – 8th Grade Alcohol, Tobacco and Other Drug Use (lifetime and past-30-Day Use) 
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  Note: Binge drinking is five or more drinks in a row on one or more occasions in the past two weeks. 
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Graph 2. 9th – 12th Grade Alcohol, Tobacco and Other Drug Use  (lifetime and past-30-Day Use) 
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Note: Binge drinking is five or more drinks in a row on one or more occasions in the past two weeks. 
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Table 1. 6-8th Grade Alcohol, Tobacco and Other Drug Use Compared to 8th Grade U.S. Norm** 

 
Drug 

Lifetime use  Past-30-day use  

6th  7th  8th  Grade 8 
US Norm 6th  7th  8th  Grade 8 

US Norm 
Alcohol 6.4 8.2 22.4 26.1 2.9 1.6 4.4 9.7 

Binge Drinking -- -- -- -- 0.0 1.1 1.6 4.6 

Cigarettes 1.4 1.6 2.8 13.3 0.0 0.0 1.7 3.6 

Smokeless Tobacco 0.7 1.6 1.6 8.0 0.0 0.5 0.5 3.2 
Cigars, Cigarillos, or 

Little Cigars -- -- -- -- 0.0 0.5 1.1 -- 

Marijuana 0.0 0.5 4.4 15.5 0.0 0.0 1.1 6.5 

Inhalants 1.4 3.3 4.4 9.4 0.7 1.6 2.2 2.0 

Ecstasy 0.0 0.0 0.5 2.3 0.0 0.0 0.0 0.5 

Methamphetamine 0.0 0.5 0.5 0.8 0.0 0.0 0.6 0.3 

Cocaine 0.0 0.0 0.5 1.6 0.0 0.0 0.5 0.5 

LSD/Psychedelics 0.0 0.5 0.0 2.0 0.0 0.0 0.0 0.6 

Heroin 0.0 0.0 0.0 0.5 0.0 0.0 0.0 0.1 
Over-the-Counter 

Drugs 2.1 1.1 2.2 -- 0.7 1.6 1.6 -- 

Any Illicit Drug (Other 
than Marijuana) 1.4 3.8 4.9 -- 0.7 1.6 2.7 -- 
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Table 2. 9-12th Grade Alcohol, Tobacco and Other Drug Use  Compared to U.S. Norm** 

 
Drug 

Lifetime use  Past-30-day use  

9th  10th  11th  12th  
Grade 
12 US 
Norm 

9th  10th  11th  12th  
Grade 
12 US 
Norm 

Alcohol 46.3 45.9 69.7 79.8 64.0 29.3 30.3 43.1 66.0 35.3 

Binge Drinking -- -- -- -- -- 15.5 14.8 26.9 25.7 17.2 

Cigarettes 4.6 6.7 8.2 20.4 31.1 2.0 1.5 2.1 7.6 11.4 

Smokeless Tobacco 7.9 7.5 6.2 13.3 15.1 4.6 3.0 2.7 2.9 6.1 
Cigars, Cigarillos, or 

Little Cigars -- -- -- -- -- 12.0 7.6 8.9 23.1 -- 

Marijuana 16.6 15.7 34.5 48.5 44.7 12.0 7.5 18.5 26.2 21.3 

Inhalants 4.0 4.5 2.1 2.9 5.7 0.7 2.2 0.0 0.0 0.7 

Ecstasy 0.0 0.7 2.7 1.0 5.9 0.0 0.8 2.1 0.0 1.1 

Methamphetamine 0.0 0.0 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.4 

Cocaine 0.0 0.7 1.4 2.9 4.0 0.0 0.0 0.7 1.9 1.1 

LSD/Psychedelics 0.0 0.0 2.7 3.8 6.4 0.0 0.0 0.0 1.9 1.6 

Heroin 0.0 0.0 0.0 1.0 0.8 0.0 0.0 0.0 0.0 0.3 
Over-the-Counter 

Drugs 2.0 3.8 6.2 4.8 -- 2.6 1.5 0.7 2.9 -- 

Any Illicit Drug (Other 
than Marijuana) 4.0 6.0 5.5 6.7 -- 0.7 3.0 2.1 2.9 -- 
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Student Mental Health 
 
The CTCYS includes four questions that ask about symptoms of depression.  
 
Table 3. Symptoms of Depression: Students Responding "yes" or "YES!" 

 Middle 
School 

grades 6-8 

High 
School 

grades 9-12 

High 
School 
Males 

High 
School 

Females 

Sometimes I think life is not worth it 12.9% 18.6% 10.0% 20.6% 

At times I think I am no good at all 23.2% 32.0% 19.3% 35.3% 

I am inclined to think that I am a 
failure 11.2% 13.5% 7.7% 16.5% 

Felt depressed or sad most days 20.7% 30.7% 19.7% 30.9% 

 
 
 

 



Visit our website WWW.STONEHAMREC.COM to get more information and to register!

Sport Zone 101 (Pre-K – 5th)

Every Tuesday from July 12 – August 16
TWO SESSIONS- Sign up for half or full day!
Half Day - $110.00
Full Day - $160.00
In our classrooms, there are no desks, there 
are no chalkboards, and there are no chairs. 
Amidst all the fun and active games, and 
talking about sports we all love and help 
children learn life lessons along the way.

Wicked Cool Science (K-5th)

Week of 7/25/16
LEGO ENGINEERING SUPERHERO PHYSICS
9:00am-12:00pm                    1:00pm-4:00pm
Week of 8/15/16
ROCKET SCIENCE WICKED GROSS SCIENCE
9:00am-12:00pm                     1:00pm-4:00pm
Half Day Cost: $195.00
Full Day Cost: $315.00
Stoneham Recreation is now offering classes with 
the award winning Wicked Cool For Kids! Learn 
how to make rockets, find out what makes super 
heroes great and much more!

Kids getting fit 

w/ MMA (3 yr - Adult)

Monday, 7/11– Friday 8/29
Over 20 Classes offered each week!

Unlimited classes for only $160
(try out secondary classes for $10!)

Explore the world of mixed martial arts as 
children learn the importance of healthy living, 

self-determination and self-confidence. Ask 
about our adult program too!

Fencing for Kids
(7yr– Adult)

EVERY MONDAY OR TUESDAY – 4 CLASSES 

(8/9 – 8/29) PROGRAM COST: $100.00
Come learn the exciting sport of fencing! 
Often called a physical game of chess, 
fencing develops endurance, coordination, 
agility, poise and balance. While fencing is 
a physical sport, it is also a mental game 
requiring concentration, quick decision-
making and problem-solving.

Have ideas for programs you would like to see offered in Stoneham? 
Contact Stoneham Recreation Director, Steve Angelo! Phone: 781-279-2609   Email: Sangelo@Stoneham-ma.gov

Archery 101
Monday 7/25- Thursday 7/28  or

Monday 8/8 - Thursday 8/11 
8yr-12yr group 13yr + group

4:30pm-5:30pm 5:30pm-6:30pm
4 Day Clinic only $99.00!

You will learn the fundamentals of 
target archery, including proper 

shooting form, range safety and range 
procedures by certified coaches.
NO EQUIPMENT - NO PROBLEM!

Super Soccer 

Stars (12 mon-10yr)

Programs broken down by Age Group!
Every Sunday from 7/10 -8/28

Summer Program Cost only $160.00
Super Soccer Stars uses the soccer ball 
as the vehicle to help children not only 

improve their soccer skills, but also 
develop self-confidence, improve gross 

motor skills, hone socialization skills 
and more.

GET CONNECTED!

For program updates, 

Follow us on social media!

Like us on FACEBOOK

Follow @StonehamRec on TWITTER

StonehamRec on INSTAGRAM

Kids’ Test Kitchen
(Entering 2nd grade - 5th grade)

Popular Parent/Child Program!
Friday 8/13 or Saturday 8/14        

$20.00 per child
Class Time: 10:00am-12:00pm

Kids’ Test Kitchen is a mission to 
inspire healthy eaters by providing 
young students the opportunity to 
cook, taste, and then teach their 

families about nutrient-dense foods.

Town of

http://www.stonehamrec.com/
mailto:Sangelo@Stoneham-ma.gov
http://www.facebook.com/StonehamRec
http://twitter.com/StonehamRec
http://www.instagram.com/stonehamrec




The ACORD name and logo are registered marks of ACORD

CERTIFICATE HOLDER

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)
PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

OTHER:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INS025 (201401)

6/15/2016

Gilbert Insurance Agency, Inc.
137 Main Street

Reading MA 01867-3922

Tara Vokey
(781)942-2225 (781)942-2226

tvokey@gilbertinsurance.com

Mercury Brewing & Distribution Company, Inc.
2 Brewery Place

Ipswich MA 01938

Harleysville/Nationwide Insurance 26182
Arbella Protection 41360

15-16 MASTER

A
X

X

MPA00000027442G 9/15/2015 9/15/2016

1,000,000
500,000

5,000
1,000,000
2,000,000
2,000,000

B

X
X
X

1020008455 9/15/2015 9/15/2016

1,000,000

COMBI

A
X

X 10,000 CMB00000034207G 9/15/2015 9/15/2016

1,000,000
1,000,000

A WC00000027491G 9/15/2015 9/15/2016
500,000
500,000
500,000

Liquor Liability MPA00000027442G 9/15/2015 9/15/2016 1,000,000
2,000,000

The certificates holder is added as additional insured as required by written contract with regard to 
work being done by the insured.  This certificate of insurance is issued subject to all policy terms, 
conditions, limitations, exclusions and language. 

M Gilbert, CIC/TARA

Town of Stoneham 
Recreation Park 
99 Dale Ct 
Stoneham, MA  02180
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SERVICES AGREEMENT 

Professional Energy Consulting Services to a Municipal Aggregator 

This Services Agreement ("Agreement") is made and entered into and effective on this  
________ day of __________, 2016 ("Effective Date") by and between the 
____________("Municipality”), a Massachusetts municipal corporation, with offices located at 
____________________________, acting by and through its Board of Selectmen or Mayor, its duly 
authorized representative, and Good Energy, L.P. ("Service Provider"), located at 232 Madison Avenue, 
Third Floor, New York, N.Y. 10016, acting by and through its General Partner, its duly authorized 
representative. 
 

Recitals 

WHEREAS, Municipality is seeking to become a “Municipal Aggregator” in order to facilitate 
the provision of electric power services and related energy services, either separately or bundled, for the 
Municipality’s own use and for use by residential and non-residential customers within the Municipality’s 
geographic boundaries; and  

WHEREAS, Municipality desires to engage Service Provider to perform professional consulting 
services for Municipality in relation to the creation, authorization, implementation and management of its 
municipal aggregation plan (the “Program”), as defined by, and in compliance with, all applicable 
provisions of Section 134 of Chapter 164 of the General Laws of Massachusetts, as amended, and other 
applicable statutes, regulations and precedent; and 

WHEREAS, Services Provider desires to perform the Services as hereinafter defined and desires 
to be so engaged. 

NOW, THEREFORE, in consideration of the foregoing and of the covenants and agreements 
herein contained, and other good and valuable consideration the receipt and sufficiency of which is 
hereby acknowledged and approved, the parties, intending to be legally bound, agree as follows: 

Provisions 

I. Performance of the Services. At the Municipality’s discretion, Service Provider shall perform 
each of the following activities and services (collectively, the “Services”) with reasonable care 
and in accordance with the best practices established for electrical aggregation program 
consulting services: 

 A. Provide the following services: 
 
1. Provide the services set forth in the scope of services in the Service Provider’s 

Technical Proposal submitted in response to the Solicitation for Community Choice 
Aggregation Consulting Services (RFP# CCA02) issued by the Metropolitan Area 
Planning Council (“MAPC”) and in the MAPC Solicitation for Community Choice 
Aggregation Consulting Services (RFP# CCA02), attached as Exhibits 1 and 2 
respectively and incorporated herein. 
 

2. Assist the Municipality in conducting a feasibility study to assess the cost and 
benefits of providing electricity supply and related energy services through 
municipal aggregation. 
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3. Assist the Municipality in the establishment of a municipal aggregation program 

including electric power services and related energy services, as determined by the 
Municipality, and the development of municipal aggregation plan, and to make 
recommendations to award a contract for the provision of electric power services to 
a licensed competitive supplier; 

 
4. Assist the Municipality in the achievement of additionality with its default 

electricity rate and optional green products. Service Provider will accomplish 
this by: 

 
a. Identifying and assessing multiple options for achieving additionality; 
b. Quantifying the known and potential kW of renewable generation and type of 

generation (e.g., wind, solar, etc.) that could be added to the New England 
electricity grid; 

c. Providing evidence explaining and supporting additionality claims; and 
d. Quantifying the impact on electricity rates.  
 
Municipality expects Sustainable Energy Advantage to participate in the 
additionality quantification process. Further, Service Provider shall offer to have a 
representative from Sustainable Energy Advantage attend any meeting in which 
additionality options will be discussed with Municipality.  

 
5. Preparation of a municipal aggregation plan (the “Plan”) in consultation with the 

Municipality and the Massachusetts Division of Energy Resources which include, 
but are not limited to, the following issues as applicable: 

 
• Detailed process and consequences of municipal electricity 

aggregation  
• Universal access, reliability and equitable treatment of all 

customer classes 
• Requests for proposal issued by MAPC  
• Organizational structure – roles and responsibilities 
• Program operations – education, outreach and opt-out process 
• Rate setting and other costs, including offering rates in addition to 

the municipal aggregator’s default electricity rate 
• Program funding – expenses and fees 
• Green power - renewable energy 
• Methods for entering and terminating agreements associated with 

the Plan 
• Rights and responsibilities of participants 
• Activation and termination of the Plan 
• Constituent notification and enrollment 
• Description of annual reporting 
• Program move-ins and move-outs 
• Program education initiative 
• Demand management and energy efficiency program 
• Electric Service Agreement 
• Pricing methodology 
• Eligible customer service classes 
• Competitive supplier selection criteria 
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•  Selected competitive supplier responsibilities 
• Liab i l i t y  

6. Assist Municipality with presenting the Plan for public review. 
 
7. Assist with all required consultations and filings with the Division of Energy 

Resources and the Department of Public Utilities in regards to the Plan. 
 

8. Provide Municipality with electric power market pricing trends and any other 
relevant information to support the Service Provider’s recommendation for 
timing of the electric service bid.  

 
9. Prepare bid specifications and procure competitive bids for licensed, 

competitive suppliers for electric service, based on the most advantageous 
proposal, price and other factors considered, with both final decision of bid 
date and final selection of a competitive supplier(s) being decided by the 
Municipality. When developing the electric service bid, provide analysis of 
MA Class I REC market pricing to allow the municipality to determine how it 
prefers to source the RECs (e.g. from competitive retail electricity suppliers, 
REC brokers, etc.). 

 
10. Develop the contract terms and conditions for the Electric Service Agreement 

between Municipality and the recommended successful competitive supplier(s) and 
any required customer notifications consistent with the approved Plan. 

 
11. Assist with negotiations of an Electric Service Agreement with the selected licensed 

competitive supplier, to the extent permitted by law.  
 

12. Assist with all required steps to implement the additionality strategy selected by the 
Municipality, which may include, but is not limited to, issuing bids for Renewable 
Energy Credits, negotiating long-term contracts with renewable energy brokers or 
developers, and developing contract terms and conditions for Renewable Energy 
Credits and renewable energy brokers and developers.  

 
13. Coordinate the provision of an agreement between the applicable public utility 

(“Local Distribution Company” or “LDC”) and the Municipality, if required, and 
coordinate and facilitate communications between the LDC and Municipality, 
including the confidential exchange of customer information and other information 
between the LDC and the Municipality. 

 
14. Provide customer “opt-out” consulting services, including but not limited to 

preparation and management of opt-out notices to be sent to utility customers for the 
adoption of a municipal authorization of the proposed municipal aggregation 
Program and of the customer’s right to decline to participate in the Program, 
determining the validity and accuracy of the eligibility customer lists provided by 
the applicable LDC, and supervision of all other notices and publications required to 
facilitate the adoption and operation of the Program; 

 
15. Implement comprehensive marketing services for an opt-out electricity aggregation 

program, at no cost to Municipality and with the approval of the Municipality, 
which may include, but are not limited to, the following: 

• USPS mail campaigns 
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• Local radio/TV spots, web-based infomercials 
• Cable access programming 
• Newspaper interviews and advertising 
• Municipal newsletters 
• Attendance at public hearings 
• Attendance at community meetings, both government and organization-

hosted, i.e., Chambers of Commerce, Rotary Clubs, churches, 
environmental groups, etc. 

• Development and online hosting of dedicated online site that is unique to 
the Municipality 

• Billboard signage 
• Informational flyers 

 
16. Determine the number and identity of customers who did not affirmatively decline 

to participate in the aggregation program. 
 

17. Lead and be responsible for post-purchase program delivery and on-going daily 
monitoring services. 
 

18. Investigate the feasibility of and methods for Municipality to receive account level 
usage data for all accounts enrolled in the aggregation on a regular basis. At the 
request of the Municipality, Service Provider shall make all reasonable efforts to 
secure such data for the Municipality and to perform analysis of the data to make it 
actionable for the Municipality.   

 
19. Provide a monthly report, by the 14th of the subsequent month, to Municipality that 

provides the following information for the past month and cumulatively for the 
aggregation: 

 
a. The total usage (kWh) in each available rate offered by the aggregation; 
b. The total number of accounts in each rate offered by the aggregation; 
c. The total number of opt-outs and opt-ins; 
d. Costs savings achieved compared to known LDC rates; 
e. Applicable summary information about additionality criteria (e.g., MA Class I 

RECs purchased); and 
f. Other criteria the Municipality requests as relevant. 

 
20. On an annual basis, provide a report to Municipality that includes the additionality 

impact of the Municipality’s aggregation, in terms of: 
a. Quantification of the known and potential kW of renewable generation and type 

of that generation (e.g., wind, solar, etc.) added to the New England electricity 
grid; and 

b. Evidence explaining and supporting additionality claims. 
 

B. Give prompt notice to Municipality should the Service Provider acquire knowledge of 
any fault or deficit in the Program or any nonconformance with the Electric Service 
Agreement. 

 
C. Remit to Municipality after the termination of this Agreement, all files and documents 

pertaining to the project that have been created, obtained or produced including, but not 
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limited to, permits, licenses, applications, codes, drawings, site plans, photographs and 
similar materials. 

 
D. Comply with all statutes, ordinances, laws, rules and regulations, which may be 

applicable to the services provided hereunder. 
 

E. Service Provider shall not subcontract any Services to any person or entity that is not 
named herein without the advance written consent of Municipality, which consent shall 
not be unreasonably withheld.  Any subcontractors shall be experienced and qualified 
and, to the extent required by law, licensed. In the event the Services of a sub-consultant 
are approved, Service Provider shall submit copies of any and all licenses and 
registrations to the Municipality.  Notwithstanding the foregoing, any approval or lack of 
objection of the Municipality to any sub-consultant shall not relieve Service Provider of 
its responsibility for all Services. 

 
II. Obligations of Municipality.   

 
Municipality shall: 
 

A. Obtain, with the cooperation and assistance of Service Provider, all required 
authorizations: (i) to initiate aggregation of electric load and adopt an aggregation plan 
and energy plan pursuant to M.G.L. c. 164, section 134; (ii) to enter into this Services 
Agreement; and (iii) to enter into an Electric Service Agreement(s) with a competitive 
supplier(s). 

 
B. Use reasonable efforts to secure release of data applicable to the Program held by others, 

including but not limited to residential and non-residential customer account and load 
information. 

 
C. Give prompt notice to the Service Provider should Municipality acquire knowledge of 

any material fault or material deficit in the Program or any nonconformance with the 
Electric Service Agreement, provided that this provision does not impose upon 
Municipality any affirmative duty to inquire of any such fault or deficit, and provided 
further that the failure of Municipality to provide such notice shall not relieve Service 
Provider of its obligations under this Agreement. 

 
D. Reasonably cooperate in the development of the Plan and all required regulatory 

consultations, filings and proceedings. 
 
E. Reasonably assist the Service Provider by placing at its disposal all public information 

necessary for performance of the services for the project, upon reasonable request by 
Service Provider. 

 
F. Nothing herein shall be construed to require the Municipality to approve an Electric 

Service Agreement with a competitive supplier. 
 

III. Term and Termination. The Agreement shall commence on the Effective Date and shall 
continue through the full term, or any extension or early termination, of any Electric Service 
Agreement(s) between the Municipality and a competitive supplier entered into during the term 
of this Agreement, or as otherwise mutually agreed to by Municipality and the Service Provider, 
subject to any applicable law.  Municipality may terminate this Agreement at any time by giving 
Service Provider thirty (30) days advance written notice.  In the event this Agreement is 

Commented [B1]: We should better understand the term of the 
Agreement under this.  Let’s discuss with Good Energy. 
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terminated by Municipality prior to expiration of the current Electric Service Agreement(s), 
except for termination due to a material default of Service Provider, Service Provider shall should 
be paid the fee included for Service Provider in the Electric Service Agreement for the volume of 
electricity purchased for the Program by the current competitive supplier(s) from the date of the 
termination of this Agreement through the next meter read date following the expiration of the 
current Electric Service Agreement(s), provided that nothing in this Agreement prevents 
Municipality from terminating, without penalty or liability under this Agreement, any Electric 
Service Agreement in accordance with the terms of such agreement or as allowed by law. In no 
event shall the Municipality be responsible for any of the Service Provider’s fee 

 

IV. Payment.  Subject to the Municipality’s termination rights described in Section III, Municipality 
agrees that Service Provider’s fees will be paid by the selected competitive supplier per kWh 
(volumetrically) for electricity purchased for the duration of the Electric Service Agreement, 
which fee shall be $0.001 per kWh.  In the event the Municipality elects not to proceed with the 
Program, the Service Provider shall not receive a fee.  In no event shall the Municipality be 
responsible for any of the Service Provider’s fee 

V. Relationship of the Parties.  The parties acknowledge and agree that Service Provider is an 
independent contractor and is not an agent or employee of Municipality.  Neither the Service 
Provider nor any of its officers, agents, employees, representatives or subcontractors shall be 
considered an employee, direct or indirect, of the Municipality within the meaning of any federal, 
state or local law or regulation, including but not limited to, laws or regulations covering 
unemployment insurance, workers compensation, industrial accidents, employee rights and 
benefits, wages and taxes. Nothing in this Agreement shall be construed to create a relationship 
between Service Provider and Municipality of a partnership, association, or joint venture.   

 
VI. Indemnification.   

A. Professional Liability.  Relative to any and all claims, losses, damages, liability and cost, 
the Service Provider agrees to indemnify, defend and save Municipality, its officers, 
officials, and employees harmless from and against any and all claims, suits, actions or 
claims for property losses, damages, or personal injury or death claimed to arise from a 
negligent act, error or omission by the Service Provider or its officers, employees or 
agents. 

 
B. Non-Professional Liability (General Liability).  To the fullest extent permitted by law, the 

Service Provider shall indemnify, defend and hold harmless the Municipality, and its 
officers, officials, employees or any combination thereof, from and against claims, 
damages, losses and expenses, including but not limited to attorneys' fees and legal 
expenses, arising out of the acts or omissions of the Service Provider, provided that such 
claim, damage, loss or expense is attributable to bodily injury, sickness, disease or death, 
or to injury to or destruction of property (other than the work itself), including loss of use 
resulting therefrom, but only to the extent caused  in whole or in part by the acts or 
omissions of the Service Provider, its agents, or anyone directly employed by them or 
anyone for whose acts they may be responsible, regardless of whether or not such claim 
damage, loss or expense is caused in part by a party indemnified hereunder.  Such 
obligations shall not be construed to negate, abridge, or reduce other rights or obligations 
of indemnity which would otherwise exist as to an indemnified party or person described 
in this paragraph. 
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C. The indemnification provisions above are in addition to, and not in limitation of, any 
other rights and remedies available to the Municipality under this Agreement, at law, and 
in equity.   

 
 

D. The obligations under this Article VI shall survive the conclusion or termination of this 
Agreement. 

 
VII. Insurance. 
 

A. The Service Provider shall secure and maintain, at his/her/its own expense, errors and 
omissions insurance in an amount not less than One Million Dollars ($1,000,000.00) per 
claim/annual aggregate to protect itself from any claim arising out of the performance of 
professional services and caused by negligent acts or omissions for which the Service 
Provider and its officers, officials and employees may be legally responsible, with a 
deductible not to exceed $50,000 without prior written approval.  . The Service Provider 
shall maintain said coverage for the entire Agreement period and for a minimum of one 
year after completion of the work under the Agreement or the expiration of the 
Agreement, whichever is later. 

B. In addition to errors and omissions insurance, the Service Provider shall also secure and 
maintain, at his/her own expense, insurance as set forth in the Certificate of Liability 
Insurance of Good Energy the Service Provider.   

 
C. All of the above referenced insurance shall be maintained in full force and effect during 

the life of this Agreement, and for one year beyond where specified.  
 
D. Service Provider agrees to require any consultant or sub-consultant providing services 

hereunder to maintain insurance of the type and amounts provided in this section. 
 
E. The following requirements and conditions shall apply to the respective 
 insurance: 

  
a. The coverage amounts set forth above may be met by a combination of 

underlying and umbrella policies so long as in combination the limits equal or 
exceed those required herein; 

 
b. The Service Provider’s insurance shall not call upon the Municipality’s 

insurance, and shall be primary in all respects to any insurance the Town may 
have;   

  
c. The Municipality shall not be responsible for any insurance deductible; 
 
d. All insurance shall be obtained from insurance companies authorized to 

transact insurance business in the Commonwealth of Massachusetts;  
 
  e. All insurance policies must be provided to the Municipality prior to the start 

of this Services;   
 

Commented [B2]: We need to see and attach this Insurance 
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f. The Municipality and its elected and appointed officials, employees, servants, 
and agents shall be additional insured on all liabilities policies referenced 
above;   

 
g. The Municipality, through its Town Administrator, shall be a Certificate 

Holder on all insurance policies;   
 

h. The insurance policies and certificates must state that they may be canceled 
or amended only if the Municipality is given a minimum of twenty (20) days 
written notice;  and 

 
i. All liability polices shall be written on an “occurrence basis”. 

 
 
VIII. Form I-9 Verification and Right to Audit.                    

Α. Service Provider represents that the individuals employed by the Service Provider in any 
capacity, including, but not limited to, employees, subcontractors and independent 
contractors, are authorized to work in the United States.  The Service Provider represents 
and warrants that it has completed the I-9 verification process for all individuals the 
Service Provider has performing services for Municipality.  Municipality maintains the 
right to audit the Form I-9s for all individuals the Service Provider has performing 
services for Municipality every six (6) months.  Municipality will provide the Service 
Provider with five (5) days advanced written notice of its intent to perform a Form I-9 
audit.  In response to Municipality’s audit request, the Service Provider shall provide 
copies of all Form I-9s and any supporting documentation for all individuals who the 
Service Provider had performing services for Municipality at any time subsequent to the 
date upon which Municipality gave notice of the preceding Form I-9 audit.  
Notwithstanding the foregoing, neither the performance nor lack of performance of any 
audit by the Municipality, nor any failure of the Municipality to share the results of any 
such audit with Service Provider, shall relieve Service Provider of its obligations under 
this provision. 

 
Β. The Service Provider agrees to indemnify, defend and hold harmless Municipality in 

accordance with Section VI of the Agreement for any issue arising out of the Service 
Provider’s hiring or retention of any individual who is not authorized to work in the 
United States. 

 
C. Service Provider agrees to require any consultant or sub-consultant providing services 

hereunder to represent and warrant that any of its employees, subcontractors, agents and 
independent contractors are authorized to work in the United States and that it has 
completed the I-9 verification process for all individuals performing services hereunder.  
In addition, Service Provider shall cause any consultant or sub-consultant to indemnify, 
defend and hold harmless Municipality in accordance with Section VI of the Agreement 
for any issue arising out of such consultant’s or sub-consultant’s hiring or retention of 
any individual who is not authorized to work in the United States. 

 
IX. Taxes and Certifications.  

 
Α. Service Provider is subject to and responsible for all applicable federal, state, and local 

taxes, and certifies, under pain and penalties of perjury, that it has complied with all laws 

Commented [B3]: Erin – please ask Good Energy where in the 
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of the Commonwealth relating to taxes, reporting of employees and contractors, and 
withholding and remitting of child support in accordance with M.G.L. c. 62C, sec. 
49A(B). 

 
Β. Municipality represents that it is a tax-exempt entity and evidence of this tax-exempt 

status shall be provided to Service Provider upon written request. 

C. Service Provider has the following federal identification number for income tax purposes: 
43-2003973 

D. Service Provider certifies that it is not debarred from entering into a public contract in the 
Commonwealth of Massachusetts pursuant to M.G.L. c. 29, sec.29F.   

X. Assignment.  Neither party may assign this Agreement without obtaining express, written 
consent from the other party prior to assignment, which consent shall not be unreasonably 
withheld.   

XI. Entire Agreement / Amendment.  This Agreement constitutes the entire understanding of the 
parties hereto with respect to the subject matter hereof and supersedes all prior negotiations, 
discussions, undertakings and agreements between the parties. It is understood and agreed that 
this Agreement may not be changed, modified, or altered except by an instrument, in writing, 
signed by the duly authorized representatives of both parties in accordance with the laws of the 
Commonwealth of Massachusetts.  

 
XII. Discrimination.  To the extent the following applies, Service Provider shall reasonably comply 

with all federal, state and local laws, rules and regulations applicable to the work including 
without limitation the requirements of M.G.L. c. 151B, Title VII of the Civil Rights Act of 1964, 
Title 11 of the American With Disabilities Act of 1990, and any and all rules, waivers, regulatory 
guidance and regulations promulgated by the Department of Public Utilities. 

 XIII. Confidential and Proprietary Information.  
 

A. Notwithstanding anything to the contrary set forth herein, the Parties are not required to 
disclose information which they reasonably deem to be proprietary or confidential in 
nature, including trade secrets, pursuant any applicable statute or regulation including 
M.G.L. c. 25, sec. 5D and M.G.L. c. 30A. The Parties agree that, except as otherwise 
provided by law, and subject to the last sentence of this paragraph, any document 
disclosed by a Party and conspicuously marked on the face of such document as 
proprietary and confidential shall only be disclosed to officials, employees, 
representatives, and agents of either Party.  Notwithstanding the foregoing, the good faith 
efforts of the Service Provider or the Municipality to comply with the state open meeting 
law and public records law, or with a decision or order of a court or governmental entity 
with jurisdiction over the Municipality, shall not be a violation of this Section. 

B. Ownership of Data and Documents. All data and information, regardless of its format, 
developed or obtained under this Agreement ("Data"), other than the Service Provider’s 
confidential proprietary information, will remain the sole property of the Municipality.  
The Service Provider must promptly deliver all Data to the Municipality at the 
Municipality’s request.  The Service Provider is responsible for the care and protection of 
the Data until that delivery.  The Service Provider may retain one copy of the Data for the 
Service Provider’s records, subject to the Service Provider’s continued compliance with 
the provisions of this Agreement.  
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C. Limitations on Customer Information.  Both Parties acknowledge and agree that the 
customer information is subject to, and must be maintained in compliance with, the 
limitations on disclosure of the customer information pursuant to applicable laws and 
regulations.  Municipality and Service Provider agree that customer-specific information 
provided to the Municipality in accordance with the Program and any agreements with 
the applicable LDC shall be treated as confidential to the extent required by law, 
including M.G.L. c. 93H, and any applicable LDC agreement or tariff. To protect the 
confidentiality of customer information: 

1. Service Provider access to customer information is limited to those authorized 
representatives or duly licensed consultants of Service Provider, or any 
authorized third party, who have a legal need to know the information for 
purposes of this Agreement. 

2. Service Provider warrants that it will not disclose, use, sell, or provide Customer 
Information to any person, firm or entity for any purpose outside of the 
aggregation program. 

3. Service Provider and Municipality acknowledge and agree that customer 
information remains the property of the Municipality and that material breaches 
of confidentiality will constitute a default of this Agreement. 

D. Proprietary Rights, Survival.  The obligations under this Article XIII shall survive the 
conclusion or termination of this Agreement for two (2) years of such longer period of 
time as may be required by applicable law or regulation. 

XIV. Governing Law/Venue.  Any controversy or claim, whether based upon contract, statute, tort, 
fraud, misrepresentation or other legal theory, related directly or indirectly to this Agreement, 
whether between the parties, or of any of the parties' employees, agents or affiliated businesses, 
will be resolved under the laws of the Commonwealth of Massachusetts, in including 
Massachusetts conflict of law provisions.  in any court of competent jurisdiction within the 
Commonwealth of Massachusetts.   Jurisdiction and venue over any dispute, action or suit arising 
from this Agreement shall be in the Middlesex Superior Court, currently in Woburn, except to the 
extent that said court does not have subject matter jurisdiction, in which case the jurisdiction and 
venue should be the Woburn District Court.  The parties shall subject themselves to the personal 
jurisdiction of these respective courts for the entry of any such judgment and for the resolution of 
any dispute, action, or suit.  Service Provider agrees to accept service of process by certified mail 
at the address provided herein.  In the alternative, by agreement of the parties, any such 
controversy or claim may be submitted for arbitration within the Commonwealth of 
Massachusetts pursuant to the applicable rules of the American Arbitration Association or as 
otherwise agreed to by the parties. 

 
XV. Severability.  If any provision of this Agreement is held invalid or unenforceable, such provision 

shall be deemed deleted from this Agreement and the parties shall in good faith negotiate to 
replace such provision by a valid, mutually agreeable and enforceable provision which so far as 
possible, achieves the same objectives as the severed provision was intended to achieve, and the 
remaining provisions of this Agreement shall continue in full force and effect. 

XVI. Waiver.  No failure on the part of the Municipality to exercise, and no delay in exercising, any 
right under this Agreement shall operate as a waiver thereof, nor shall any single or  partial 
exercise of any such right preclude any other right.  
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XVII. Paragraph Headings.  Paragraph headings are inserted in this Agreement for convenience only 
and are not to be used in interpreting this Agreement.   

XVIII. Compliance with Laws.  Service Provider shall comply with all applicable laws and regulations 
in the performance of the Services. 

XVIV. Notices 
 
 All notices shall be mailed by certified mail/return receipt requested or by overnight mail 
service to the respective addresses set forth below, or to such other person and/or address as the 
respective party may by proper written notice as required herein provide to the other party.  
 
 
 Notice to the Municipality shall be sent to: 
 
      Town Administrator 
      Stoneham Town Hall 
      35 Central Street 
      Stoneham, Massachusetts 02180 
 
 Notice to Service Provider:         
 
 

 

 

 

 

 

 

[Signature Page Follows] 
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date. 

CITY / TOWN OF ____________ 
By its Mayor or Board of SelectmenTown Administrator (Signature and Printed Name) 
 
Signature:       Printed name: 
 
____________________________________________ ______________________________ 
 
 
____________________________________________ ______________________________ 
Approved as to legal form 
 
 
____________________________________________ ______________________________ 
 
 
____________________________________________ ______________________________ 
 
 
___________________________________________ ______________________________ 
 
 
 
GOOD ENERGY, L.P. 
By: Good Offices Technology Partners, LLC, its General Partner 

 
BY: ________________________________________, duly authorized 
 
 
PRINTED NAME OF SIGNATORY:_____Maximilian Hoover_______ 
 
 
TITLE OF SIGNATORY:____________Manager__________________ 
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Exhibit 1: Request for Proposals 
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Exhibit 2: Service Provider’s Technical and Price Proposal 











TOWN OF STONEHAM
Website Update

June 2016



BASIC STATISTICS

 12,000 users per month

 500,000 page views a year

 Top content = Golf!

 Other top content:
 Assessors, DPW, Events, Police

 40% mobile users

 70% from Google/Bing.  14% bookmarks



1 YEAR VIEW



1 WEEK VIEW



Website Searches
(1 month)



WEBSITE ISSUES

 Dated design

 Hard to find 
information

 Poor mobile 
experience

Not accessible for 
people with 
disabilities

 Poor Social Sharing

 Speed



WEBSITE ISSUES

 Dated Design
 Use new templates
 Clean up home page.

 Hard to find 
information
 More intuitive design
 Re-organize mega
 Research site usage & Update Nav
 New Fast Find 
 Faceted Search (Department, date, 

type) 
 Best Bets in search (TBD)
 Search Auto Complete (TBD)
 Add Mega Menus & Fat Footer?
 Improved SEO
 Improve events

 Poor mobile experience
 Implement full responsive design

 Not accessible for 
people with disabilities
 Make site WCAG A or WCAG AA 

Compliant

 Poor Social Sharing
 Micro Tagging

 Speed
 Move to vendors newest platform



NEXT STEPS

 Confirm scope with vendor

 Define new navigation

 Create a modern design

 Update the site!

 Refine content based on 
searches
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